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WHY WE EXIST
Over 30 years of community connections
We are locally based not for profit, working to strengthen and support community
connections and health and wellbeing, offering the opportunity for l earning and pl ay in
a friendly, supportive environment.
We are run by a volunteer Board of Governance and a small number of part time staff.
Professional tutors run our courses whilst our clubs are often run by vol unteers.
Volunteers are an integral part of our organisation. They help us to refl ect the
community, provide a greater range of services and to operate within our budget.
Vision “Connecting you to your community”
Warrandyte Neighbourhood House is a vital community hub, providing an environment
where people in the community can connect. We foster relationships in our l ocal area,
by encouraging individuals and groups to come together for learning and pl ay, in
welcoming, supportive and friendly surroundings.
Mission
The House is a not for profit association which provides a range of services
developed from the expressed needs of our diverse community. The services wil l
continue to reflect these needs as they change over time.
To promote community connection
To provide opportunities for education in its broadest sense
To provide opportunities for individuals and the community to improve their heal th
and well being
To provide opportunities for the Warrandyte community to connect to the gl obal
community
Contact Us
Level 1, 168 Yarra Street
Warrandyte, VIC 3113
Office opening hours: Mon – Thurs 9am – 4pm closed on days of extreme fire rating and
above
Ph: 9844 1839

Email: sophier@wnh.org.au

Website: www.warrandyteneighbourhoodhouse.org.au

WHO WE ARE
Board of Governance
President : Chris Nicoll, Treasurer : Colin Hall, Secretary : Linda Marshall
Ordinary Members: Catherine Veque, Micheal Meehan, Vicki Comrie, Rafx Hamilton, Andrea
McMahon, Sandra Millar, Jan-Louise Godfrey.
Employees
Manager : Emma Edmonds, Programmes and Administration Officer : Sophie Rolfe
Bookkeeper : Alison Green Administration Assistant: Emma Harris
Volunteers
Tool Time Doug Ogden
Digital Mentors Hellen Heller, Glenice Le Riche
Film Soc Robin Atkinson, Denise Farran, Gail Plowman, Agnes Stuyfbergen
Walking Group Trish Alger, Vicki Comrie, Margaret Guegan, Marion Hick, Jan Meehan, Michael
Meehan, James Treller, Rosemary Treller, Chris Nicoll, Rhonda Stewart, Christine Crowle,
Christopher Crowle, Bernie Austine, Ron Woodward, Jan Rowe, Barry Aumann, Graeme Stewart,
Pam von Drehnen.
Warrandyte Trippers Vicki Comrie, Sybille Ims, Marilyn Lambert, Jan Meehan, Michael
Meehan, Doug Smidt, Chris Nicoll
500 Club and Book Club Michael Meehan French Club Catherine Veque
Office Robyn Upfield

IT Jamie Norman

DIY Ron Woodward
ENJOYING GETTING TOGETHER AFTER LOCKDOWN - ONE OF OUR BENDIGO BANK SUPPORTED MORNING TEAS

Outgoing Board Members

OUR PRESIDENT FOR THE PAST 7 YEARS, (BOARD
MEMBER FOR 9 YEARS), CHRISTINE NICOLL
ENJOYING LIFE ON THE ROAD. CHRIS BEEN A
CHAMPION OF OUR SOCIAL CONNECTION GROUPS
WHILST PRESIDENT AND DEVELOPED A CLOSE

CATHERINE VEQUE. CATHERINE HAS
SERVED ON OUR BOARD AND RUN OUR
FRENCH CLUB FOR THE PAST 3 YEARS, ALL
IN A VOLUNTARY CAPACITY.

CONNECTION WITH MANY OF OUR PARTICIPANTS.
SHE HAS DONATED MANY HOURS OF HER TIME TO
THE HOUSE AND TAKEN ON NUMEROUS
RESPONSBILITIES AS PRESIDENT. WE WISH CHRIS,
GRAEME AND JADE MANY HAPPY SUNSETS AND
CHARDONNAYS ON THE ROAD.

WITH

THANKS

We wish to thank all three of our outgoing Board members who have
contributed many years’ service to Warrandyte Neighbourhood
House.
A Board comprising of volunteers, representing community
participants, is essential to the functioning of the House and without
them we would cease to operate. Governance duties and committee
work is not always the fun part of a neighbourhood house, but we
hope that overall, they have enjoyed their time volunteering, picked
up some new skills and made new friends.
All three have contributed much more than serving on the Board,
volunteering to lead walks, help at functions and special events, lead
trips, connect and consult with our community and many more
things too numerous to list. We sincerely and gratefully thank them
for their service and hope they continue to maintain their ties with
the House.

ALWAYS READY TO LEAND A HAND, VICKY
HAS SERVED ON OUR BOARD AND HELPED
RUN OUR FILM SOCIETY FOR THE PAST 7
YEARS.

OUR OUTGOING PRESIDENT CHRIS NICOLL WITH BOARD MEMBERS AND VOLUNTEERS ENJOYING THE 2021 ROTARY AUSTRALIA DAY EVENT.

PRESIDENT'S

REPORT

Thank you to everyone who have supported the Warrandyte Neighbourhood House (WNH) over the past year.
Times have been very challenging yet again. Despite Covid-19 we have still been able to connect with family,
friends and colleagues by the multimedia at our finger tips. The WNH has continually tried to keep the
community connected with online classes, liaising with our cliental during lockdowns and opening our doors
to the community when we can. It has been a fantastic effort from all involved. The staff at WNH have been
working on innovative ideas and communicating with other organizations to benefit the Community of
Warrandyte.
Thank you all those involved with making the WNH the great success it is today: • Manager & Staff. Emma Edmonds, Sophie Rolf, Emma Harris and Alison Green
• WNH volunteers – too many to name
• Board of Governance - (previously Committee of Management). Linda Marshall, Colin Hall, Vicki Comrie,
Michael Meehan, Catherine Veque and our four new Board members, Sandi Miller, Andrea McMahon, Rafx
Hamilton and Jan-Louise Godfrey
• Tutors– too many to name
• Our funding bodies - DFFH, Manningham City Council, Bendigo Bank, Rotary Club Warrandyte & Donvale
Neighbourhood Houses have always had a place in their communities for people to be able to connect to
courses and activities of interest. No other social group can change and adapt to the social needs of a
community as a Neighbourhood House has the ability to do. In Warrandyte it goes beyond that, friendships
and connections are developed and the community is stronger for the bonds made. All age groups have the
opportunity to be part of this connection. I am grateful to have made so many wonderful friends here in
Warrandyte and will always value their friendship.
Over the past 9 years, I have enjoyed being involved with the WNH Board/Committee of Management. It has
been a privilege to be part of a team where the interest is the belief of the local community and it’s needs. As
stated in my report last year, I am retiring from my position as President WNH and taking this opportunity to
stand down from the Board. Over the last 15 months my husband and I having been enjoying retirement, when
able, in our caravan and loving it. Our plans are to enjoy ‘the grey – nomad life’ for a while.
I would like to take this opportunity to say thank you to all who have helped me attain so much here at WNH
over the years. I would like to wish the new Governance Board of WNH all the best. Warrandyte
Neighbourhood House is available for all the Community to Connect to and be part of our amazing
environment. Christine Nicoll.

WHERE WE ARE
MANAGER'S REPORT

Warrandyte Neighborhood House has spent 30 years providing
opportunities for people to get together, connect, improve their health
and learn in a warm, supportive environment. Bringing people together,
in the same room, has been at the core of our work. Clearly our ability
to do this has been significantly challenged by the events of the past 16
months and will no doubt continue to be for the next 12 months. As we
have all experienced, it has been a difficult year.
As I outlined in my AGM report last year, our staff pivoted to providing
a range of online services quickly at the start of the pandemic. We have
continued to provide these supports. For the majority of the first half of
the financial year, we were in lockdown and so continued community
connections and support via webchat, information about services to
help those in need, online classes and a social phone calls service. We
made around 300 social calls to keep in touch with vulnerable or
isolated clients.
Of particular note during the last 12 months was our decision to offer a
whole raft of courses free of charge in an effort to keep our community
active and connected. We provided 53 courses completely free of
charge to participants and another 8 at under $2 per person. We took
the decision to forgo fees because keeping the community connected
was important and is the core of our work. We also applied for a range
of grants for projects to help us reconnect in 2021, when we were
hopeful the pandemic would be under control and life heading back to
normal. We were successful, receiving funding for The Library of
Things project, Tool Time, Adulting 101, Placemaker Wings, Be
Connected and Learn Local Website courses.
It was with hope that things would be back to normal that we returned
to the office in February after the summer shutdown, with staff and our
tutors ready to go and a whole range of special events planned in line
with the grants we had won. Hope springs eternal, but was short lived,
with another Victoria lockdown announced in February, followed by a
further lockdown in May and so it continues. In many ways, 2021, going
in and out of lockdown has been more difficult at least from the staff’s
perspective than the long lockdown in the second half of 2020.

DOROTHY & KHRIS ARRIVE AT THE HOUSE AFTER LOCKDOWN. AT 97 YEARS
YOUNG, DOROTHY LEARNT TO USE ZOOM AND BRIGHTENED UP OUR BUSY
NEEDLES GROUP ONLINE. WE WERE ALL HAPPY WHEN WE WERE ABLE TO
RETURN TO THE HOUSE AND MEET IN PERSON. REST IN PEACE DOROTHY.

Manager's
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After every lockdown we have had to re-plan events, re-timetable
classes and refund clients. Special events have been re-arranged
multiple times, making it extremely difficult to meet grant KPI’s. We
have needed to extend grant project deadlines in negotiation with
funding bodies.
Adding to these challenges has been an ongoing lack of space, an
issue that has been building for several years as our programme has
expanded. With just one dedicated activity room, we are continually
setting up and packing down equipment as the room is prepared for
different activities. This eats into already limited staff hours.
Timetabling activities with one space is challenging. We have
approached our local Councillor and Manningham Council about this
issue but were unsuccessful in submissions for more space at the
Community centre and Taroona avenue earlier this year. We hope
new opportunities will enable us to access some of the underutilized
community spaces in Warrandyte in the near future.
So where are we now? Strained but marching forward! It has been
difficult for our staff, tutors and volunteers. I sincerely thank them
for carrying on and keeping us going. Despite the challenging
situation I am proud of the way we have pivoted our services and
amidst everything there have been positive outcomes. We are a very
small organisation, with an office staff EFT of 1.5 but nevertheless
were able to stay agile and adjust quickly. Our community has
demonstrated its resilience and a wonderful capacity to learn. At the
beginning of the pandemic, I don’t think any of our staff, tutors or
patrons had heard of zoom. 16 months later we are all familiar with it,
with even our most senior community members well in to their 90’s
getting on board with online meet ups.
Happily, we have bucked a trend throughout the not-for-profit sector
of loss of volunteers with an influx of new volunteers on our Board
and running new programmes for us. With the help of two gifted new
volunteers, we have been running the Be Connected programme,
providing essential skills to people with low digital literacy. Our
Bendigo Bank funded project was to start a Tool Time programme and
thanks to a great new volunteer, this programme is up and running
and proving popular. Our Library of Things has been set up, an online
library portal created and launch event held. It has been impacted by
the lock downs but is still moving forward. Likewise, the Wings
project is looking good. I’m looking forward to seeing our beautiful
lorikeet and butterfly wings adorning the wall. In between lockdowns
our community morning and afternoon teas have simply been fun.
The photographs below illustrate how we have sought to meet our
strategic priorities. They highlight that, despite challenges we still
have had an active year, that has brought people together for
friendship, learning, health and wellbeing.
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PRIORITY ONE
CONTINUE TO BROADEN OUR RANGE OF PROGRAMMES AND COURSES

Despite repeated, lengthy lockdowns, we have managed to squeeze in all of the following new activities in the last year.

KOKEDAMA WORKSHOP

PLACEMAKER WINGS PROJECT

LAUGHTER AT TOOL TIME

ABSTRACT ACRYLICS

TRAINING TO BE DIGITAL MENTORS

INTERNATIONAL WOMEN'S DAY SIP N' PAINT
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PRIORITY ONE
CONTINUE TO BROADEN OUR RANGE OF PROGRAMMES AND COURSES

OUR NEW LIBRARY OF THINGS IS LAUNCHED

BRINGING PEOPLE TOGHTHER IS AT THE CORE OF OUR WORK. BE IT FACE TO FACE OR VIRTUALLY.
DESPITE LOCKDOWNS, WE HAVE RUN 6 FACE TO FACE MORNING TEAS AND A LUNCH IN THE PAST 12 MONTHS. AS WELL AS
ONLINE GET TOGETHER'S COMPLETE WITH CHOCKIE GOODY BAGS FROM THE NEIGHBOURHOOD HOUSE.

YOUNG PEOPLE LEARNING HOW TO SAVE A LIFE. PART OF OUR ADULTING 101 PROGRAMME, SUPPORTED BY MANNINGHAM COUNCIL.
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PRIORITY TWO
WE WILL SEEK PARTNERS WHO SHARE OUR VALUES AND LEVERAGE THE BENEFITS
TO THE WARRANDYTE COMMUNITY
OUR SUPPORTERS AND PARTNERS

Warrandyte Neighbourhood House is a grass roots organisation
and values the opportunity to collaborate with other organisations
to meet the needs of community. These relationships enrich our
work, providing us with resources, advice and connections. They
allow us to extend our work and reach more people.
This year we entered into a new partnership with Carenet. This
pilot programme provides those in need with emergency food and
those who are able to the opportunity to donate supplies. As the
pilot scheme comes to an end we will investigate expanding the
referral and connection element.
THE CARENET FOOD RELEIF VAN AT THE BACK OF
THE HOUSE. SUPPLIES ARE AVAIBLE INSIDE THE
HOUSE WHEN THE VAN IS NOT IN ATTENDANCE.

PRIORITY THREE
STRENGTHEN AND DEVELOP GOVERNANCE
In the past financial year, we have recruited 4 new Board members from a range of professional backgrounds.
New Board members have participated in an induction process, attending training sessions both in-house and
through external providers.

TREASURER’S REPORT
The Financial Report of the Warrandyte Neighbourhood House (WNH) for the year ending 30 June 2021 reports a
surplus of $94,947 compared to a surplus of $29,727 for the previous year.
Our improved favourable result this year has been the direct result of the various stimulus packages provided by
all levels of government to deal with COVID-19 for which we are extremely grateful. Without that support WNH
would have reported a deficit for the year.
We were able to maintain our underlying income by being effective at attracting grants from other sources. Our
operating expenses, excluding depreciation, increased as operating in a COVID safe manner costs money.

The cash position at 30 June has grown to $302,374 which is the accumulation of past operating surpluses.
Having a strong cash position will contribute positively toward assisting us through the coming year, which
looks like being a difficult operating environment.

A copy of our audited financial accounts is attached.
Colin Hall
Treasurer

